
 
TextNow Information to Obtain (ITO) Form 

 
 
Date of Request: ＿＿＿＿＿＿＿＿＿＿ File No.:＿＿＿＿＿＿＿＿＿＿ 
   
I am conducting a criminal investigation and I require the account information 
listed below:  
 
Type of legal request I am submitting:  
☐Subpoena (Administration, Duces Tecum, Ad Testificandum etc.) 
☐Court Order  
☐​Search Warrant 
☐Production Order/Gathering Order 
☐Other:  ＿＿＿＿＿＿＿＿＿＿＿＿ 
 
Please provide information associated the TextNow phone number(s) or 
username(s):  
＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 
 
The legal request attached authorizes TextNow to provide the following records:  
☐ Subscriber information  
☐ Message Logs 

☐ Content included ​(request must be stated in authorized order) 
☐ Call Logs  
☐ IP logs  

*Please review our user guide on our retention policy* 
 
Date range & time zone for the above information:  
＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 
 
Does the request require a Certificate of Authenticity of Business Records?  
☐Yes 
☐No 
 
Does the request include a non-disclosure order? 
☐Yes 
☐No 
 
Production and delivery of the records can be sent to:  
Requesting official: ＿＿＿＿＿＿＿＿＿＿ 
Agency’s Name: ＿＿＿＿＿＿＿＿＿＿＿ 
Law Enforcement Agency’s Email Address: ＿＿＿＿＿＿＿＿＿＿＿＿ 
Phone number: ＿＿＿＿＿＿＿＿＿＿＿＿ 
By this date: ＿＿＿＿＿＿＿＿＿＿ 

* Please note that TextNow can only provide records in electronic format*  
 

 


